Appendix A

Regional Summary Data
Reports

2014/2015 Regional BR+E Project



Power Search - Graph

Bl1. Which of the following best describes your business?

Locally owned
and operated,
with one location

55 (68 %)

Locally owned and
operated, with more
than one location
(Specify number)

Response

Branch or division of a
regional, national or
international company, please
indicate where the corporate
headquarters is located (City
+ Country)

Responses

Locally owned and operated, with one
location

Locally owned and operated, with more
than one location (Specify number)
Branch or division of a regional, national
or international company, please indicate
where the corporate headquarters is
located (City + Country)

Total

10

13 (16 %)

13 (16 %)

20

30

Number of Companies

Series 1
55

13

13

81

40

50 60

Series 1 (%)
67.9%

16.0%
16.0%

100.0%



BI2. Is at least one of the owners involved in the day-to-day operation of the business?

Yes - 68 (89 %)

Responses Series 1
Yes 68
No 8

Total 76

No - 8 (11 %)

Series 1 (%)
89.5%
10.5%

100.0%



BI3. Is at least one of the owners a resident of the community?

Yes - 59 (82 %)

Responses Series 1
Yes 59
No 13

Total 72

No - 13 (18 %)

Series 1 (%)
81.9%
18.1%

100.0%



Bl4. Does your business have a business plan?

Yes - 42 (58 %)

No (go to BI5) - 30 (42 %)

Responses Series 1 Series 1 (%)
Yes 42 58.3%
No (go to BI5) 30 41.7%

Total 72 100.0%



BI5. How many years has your business been in operation in this community?

Less than 6 (7 %)
1 year
1to3 8 (10 %)
years

41010
years

Response
|

11t0 25
years

14 (17 %)

261035 \

19 (23 %)

O"fer 32 26 (32 %)
| T I T I T : : ’ 1
5 10 15 20 25 30
Number of Companies

Responses Series 1 Series 1 (%)
Less than 1 year 6 7.3%
1to 3 years 8 9.8%
4 to 10 years 14 17.1%
11to 25 years 19 23.2%
26 to 35 years 9 11.0%
Over 35 years 26 31.7%
Total 82 100.0%



BI6. How many years have the current owner/owners been operating this business?

Less than 5 (6 %)
1 year

;etgrg 10 (12 %)

41010 16 (20 %)
° years
(2]
c
o} |
Q.
[%]
i
1110 25 o
26 to 35 \ 0
Over 35 o
years 18 (22 %)
A ‘ ’ ‘ I ‘ ’ ’ I ‘ ’ : I I 1
5 10 15 20 25
Number of Companies
Responses Series 1 Series 1 (%)
Less than 1 year 5 6.1%
1to 3 years 10 12.2%
4 to 10 years 16 19.5%
11to 25 years 23 28.0%
26 to 35 years 10 12.2%
Over 35 years 18 22.0%
Total 82 100.0%



Response

Responses
1-4

5-9
10-19
20-29
30-49
50-99

100 - 299
300 or more

Total

BI7. Including owner/owners, how many employees work at this location?

29 (35 |%)
22 (27 %)
16 (20 %)
5 (6 %)
5 (6 %)
I I I I ‘ ‘ ‘ 1
5 10 15 20 25 30
Number of Companies
Series 1 Series 1 (%)
29 35.4%
22 26.8%
16 19.5%
5 6.1%
5 6.1%
3 3.7%
1 1.2%
1 1.2%
82 100.0%



BI9. The primary market of your business is

Local 24 (30 %)

Regional
o
(%]
c
o)
g 4
%]
o)
o
National 7 (9 %)
International 10 (12 %)
L ’ : ’ I ‘ ‘ ’ I ’ ’ : I ’ ’ ’ I ’ ’ ’ I : ’ ’ I ’ ’ ’ I : ’ ’ 1
5 10 15 20 25 30 35 40
Number of Companies
Responses Series 1 Series 1 (%)
Local 24 29.6%
Regional 40 49.4%
National 7 8.6%
International 10 12.3%

Total 81 100.0%



BC1. What is your general impression of this community as a place to do business?

No
response

Poor

Fair

Response

Good

Excellent

Responses
No response
Poor

Fair

Good
Excellent

Total

2(2%)

_

L

6 (7 %)

21 (26 %)

11 (13 %)

10 15 20 25

Number of Companies

Series 1
2

6

21

42

11

82

30

35 40 45

Series 1 (%)
2.4%

7.3%

25.6%
51.2%
13.4%

100.0%



BC2. In the past 3 years has your attitude about doing business in this community

changed?

Yes, more
positive (Go to
question BC2b.)

26 (32 %)

(O]
2 Yes, more
2  negative (Go to 26 (32 %)
@ question BC2c.)
o
No change
(Go to 30 (37 %)
question BC3)
1 I I I ‘ ‘ ’ I ‘ ’ ’ 1
10 15 20 25 30
Number of Companies
Responses Series 1 Series 1 (%)
Yes, more positive (Go to question
BC2b.) 26 31.7%
Yes, more negative (Go to question o
BC2c.) 26 31.7%
No change (Go to question BC3) 30 36.6%
Total 82 100.0%



BC3. How would you rate the following factors of doing business in this community? -
Workforce

Not 0
applicable 8 (10 %)
Poor 16 (20 %)

o)

0

c

g Fair 25 (30 %)

8

o

Good
Excellent 4 (5 %)
= ’ : ’ I ’ ‘ ‘ I ‘ : ’ I ’ ‘ ’ I ‘ : : I ’ ’ ‘ 1
5 10 15 20 25 30
Number of Companies

Responses Series 1 Series 1 (%)
Not applicable 8 9.8%
Poor 16 19.5%
Fair 25 30.5%
Good 29 35.4%
Excellent 4 4.9%

Total 82 100.0%



BC3. How would you rate the following factors of doing business in this community? -
Availability of serviced land

No
response

Not
applicable

Poor
©
(%]
C
1<)
Q.
[2]
]
o

Fair

Good

Excellent

Responses

No response
Not applicable
Poor

Fair

Good
Excellent

Total

5 (6 %)

3745 %)
9 (11 %)
23 (28 %)
2(2%)
| N N N I : N N I N : : | N N N 1 : : N I | N N N 1 : : N 1
5 10 15 20 25 30 35 40

Number of Companies

Series 1

5

37

23

82

Series 1 (%)
6.1%

45.1%

7.3%

11.0%
28.0%

2.4%

100.0%



BC3. How would you rate the following factors of doing business in this community? -

Land costs
No 6 (7 %)
response
Not ®
applicable 0 (7 )

(O] \

0

c

o i

Q

(2]

(0]

o

Fair 17 (21 %)
Good 18 (22 %)
Excellent 4 (5 %)
= I I I I I ’ ’ ‘ 1
5 10 15 20 25 30
Number of Companies

Responses Series 1 Series 1 (%)
No response 6 7.3%
Not applicable 30 36.6%
Poor 7 8.5%
Fair 17 20.7%
Good 18 22.0%
Excellent 4 4.9%
Total 82 100.0%



BC3. How would you rate the following factors of doing business in this community? -
Availability of space for rent or lease

No
response

Not
applicable

Poor

Response

Fair

Good

Excellent

Responses
No response
Not applicable
Poor

Fair

Good
Excellent

Total

7(9 %)

25 (30 %)

7 (9 %)

4(5 %)

A : : : I : : : I : : . I

5 10 15

Number of Companies

Series 1
-

25

7

17

22

4

82

17 (21 %)

20

22 (27 %)

25

Series 1 (%)
8.5%

30.5%

8.5%

20.7%
26.8%

4.9%

100.0%



BC3. How would you rate the following factors of doing business in this community? -

Development/building permit process

No
response

Not
applicable

Poor
©
(%]
C
1<)
Q.
[2]
]
o

Fair

Good

Excellent

Responses

No response
Not applicable
Poor

Fair

Good
Excellent

Total

15 (18 %)

(3]

5 (6 %)

5 (6 %)

6 (7 %)

10

15

Number of Companies

Series 1
15

26

5

5

25

82

20

25

26 (32 %)

25 (30 %)

30

Series 1 (%)
18.3%
31.7%

6.1%
6.1%
30.5%
7.3%

100.0%



BC3. How would you rate the following factors of doing business in this community? -
Development charges

No

19 (23 %)
response
Not o
applicable 38 (4p %)
Poor 3 (4 %)

(O]

0

c

o 4

Q

(2]

(0]

o

Fair 13 (16 %)
Good 8 (10 %)
Excellent J1 (1 %)
= ‘ ’ ’ I : ‘ ‘ I ’ ’ : I ‘ ‘ ‘ I : : ‘ I ‘ ’ ’ I ‘ ‘ ’ I ' ’ ‘ I
5 10 15 20 25 30 35 40
Number of Companies

Responses Series 1 Series 1 (%)
No response 19 23.2%
Not applicable 38 46.3%
Poor 3 3.7%
Fair 13 15.9%
Good 8 9.8%
Excellent 1 1.2%

Total 82 100.0%



BC3. How would you rate the following factors of doing business in this community? -
Municipal property taxes

No 6 (7 %)
response
Not
15 (18 %
applicable ( 2
(O]
g
1 Poor (28 %)
8
o
Fair
Good 13 (16 %)
= ’ : ’ I ‘ : ‘ I ‘ ’ ‘ I : ‘ : I : ‘ ’ 1
5 10 15 20 25
Number of Companies
Responses Series 1 Series 1 (%)
No response 6 7.3%
Not applicable 15 18.3%
Poor 23 28.0%
Fair 25 30.5%
Good 13 15.9%

Total 82 100.0%



BC3. How would you rate the following factors of doing business in this community? -
Local roads and streets

No 14 (1 %)
response
Not
2 (2%
applicable (%)

(O]

g

S Poor 19 (23 %)

8

o

Fair 23 (28 %)
Good 37|45 %)
A ’ ’ ’ I : ’ ‘ I ’ : : I ’ ’ ’ I : : ’ I ’ ’ ’ I ’ ‘ ’ I ’ : ’ 1
5 10 15 20 25 30 35 40
Number of Companies

Responses Series 1 Series 1 (%)
No response 1 1.2%
Not applicable 2 2.4%
Poor 19 23.2%
Fair 23 28.0%
Good 37 45.1%

Total 82 100.0%



BC3. How would you rate the following factors of doing business in this community? -
Regional/Provincial roads and highways

No 14 (1 %)
response
Not
2 (2%
applicable (%)

(O]

g

S Poor 19 (23 %)

8

o

Fair 23 (28 %)
Good 37|45 %)
A ’ ’ ’ I : ’ ‘ I ’ : : I ’ ’ ’ I : : ’ I ’ ’ ’ I ’ ‘ ’ I ’ : ’ 1
5 10 15 20 25 30 35 40
Number of Companies

Responses Series 1 Series 1 (%)
No response 1 1.2%
Not applicable 2 2.4%
Poor 19 23.2%
Fair 23 28.0%
Good 37 45.1%

Total 82 100.0%



BC3. How would you rate the following factors of doing business in this community? -
Proximity to rail and airports

No
response

Not
applicable

Poor

Response

Fair

Good

Excellent

Responses
No response
Not applicable
Poor

Fair

Good
Excellent

Total

1(1 %)

12 (15 %)

20 (24 %)

8 (10 %)

10 (12 %)

A : : : I : : : I : : : I : : . I

5 10 15 20

Number of Companies

Series 1
1

12

20

8

31

10

82

25

30

31 (38 %)

35

Series 1 (%)
1.2%

14.6%

24.4%

9.8%

37.8%
12.2%

100.0%



BC3. How would you rate the following factors of doing business in this community? -
Availablility of health and medical services

Not o
applicable 3(4%)
Poor 2(2 %)
o)
g
g Fair 4(5 %)
8
o
Good (50 %)
Excellent 32 (39 %)
= ’ ’ : I ’ ’ ’ I ‘ ‘ ‘ I ‘ : : I ’ ’ ’ I ‘ ’ ‘ I ’ : : I ’ ’ ’ I ’ ‘ ‘ I
5 10 15 20 25 30 35 40 45
Number of Companies
Responses Series 1 Series 1 (%)
Not applicable 3 3.7%
Poor 2 2.4%
Fair 4 4.9%
Good 41 50.0%
Excellent 32 39.0%

Total 82 100.0%



BC3. How would you rate the following factors of doing business in this community? -

Quality

Fair

of life

4 (5 %)

o)
%]

c

g Good (50 %)

3

o

Excellent
5 10 15 20 25 30 35 40 45
Number of Companies

Responses Series 1 Series 1 (%)
Fair 4 4.9%
Good 41 50.0%
Excellent 37 45.1%
Total 82 100.0%




BC3. How would you rate the following factors of doing business in this community? -
Availability of adequate housing

No
response

Not
applicable

Poor

Response

Fair

Good

Excellent

Responses
No response
Not applicable
Poor

Fair

Good
Excellent

Total

22 %)

10 (12 %)

6 (7 %)

21 (26 %)

8 (10 %)

10

15 20

Number of Companies

Series 1
2

10

6

21

35

8

82

25

30

35

Series 1 (%)
2.4%

12.2%

7.3%

25.6%
42.7%

9.8%

100.0%



BC3. How would you rate the following factors of doing business in this community? -
Support from municipality

No
response

Not
applicable

Poor
©
(%]
C
1<)
Q.
[2]
]
o

Fair

Good

Excellent

Responses

No response
Not applicable
Poor

Fair

Good
Excellent

Total

7 (9 %)

6 (7 %)

10

15

Number of Companies

Series 1
3

7

19

20

27

6

82

19 (23 %)

20

20 (24 %)

25

7 (33 %)

30

Series 1 (%)
3.7%

8.5%

23.2%
24.4%
32.9%

7.3%

100.0%



BC3. How would you rate the following factors of doing business in this community? -

Support from other businesses

No
response

Not
applicable

Poor
©
(%]
C
1<)
Q.
[2]
]
o

Fair

Good

Excellent

Responses

No response
Not applicable
Poor

Fair

Good
Excellent

Total

2 (2 %)

5 (6 %)

9 (11 %)

9 (11 %)

9 (11 %)

10

20 30

Number of Companies

Series 1

2

48

82

40

%)

50

Series 1 (%)
2.4%

6.1%

11.0%

11.0%

58.5%

11.0%

100.0%



BC3. How would you rate the following factors of doing business in this community? -
Support from local residents

Not

applicable

Poor
©
(%]
C

8 Fair
[2]
]
o

Good

Excellent

Responses

Not applicable
Poor

Fair

Good
Excellent

Total

5 (6 %)

4 (5 %)

17 (21 %)

13 (16 %)

10 15 20 25

Number of Companies

Series 1
5

4

17

43

13

82

30

%)

35 40 45

Series 1 (%)
6.1%

4.9%

20.7%
52.4%

15.9%

100.0%



BC3. How would you rate the following factors of doing business in this community? -

Cellular phone service

No
response

Not
applicable

Poor

Response

Fair

Good

Excellent

Responses
No response
Not applicable
Poor

Fair

Good
Excellent

Total

22 %)

1(1%)

14 (17 %)

19 (23 %)

8 (10 %)

10 15 20 25

Number of Companies

Series 1
2

1

14

19

38

8

82

30

35

%)

40

Series 1 (%)
2.4%

1.2%

17.1%

23.2%
46.3%

9.8%

100.0%



BC3. How would you rate the following factors of doing business in this community? -
Internet service

No
response

Not
applicable

Poor
©
(%]
C
1<)
Q.
[2]
]
o

Fair

Good

Excellent

Responses

No response
Not applicable
Poor

Fair

Good
Excellent

Total

22 %)

4 (5 %)

—

9 (11 %)

9 (11 %)

10

15

17 (21 %)

20 25

Number of Companies

Series 1
2

4

9

17

41

82

30

35

40

(50 %)

45

Series 1 (%)
2.4%

4.9%

11.0%

20.7%
50.0%
11.0%

100.0%



BC3. How would you rate the following factors of doing business in this community? -
Water/wastewater capacity

No
response

Not
applicable

Poor

Response

Fair

Good

Excellent

Responses
No response
Not applicable
Poor

Fair

Good
Excellent

Total

3 (4 %)

20 (24 %)

1(1%)

7(9 %)

12 (15 %)

A : : : I : : : 1 : : : I : : : I : : . 1

5 10 15 20 25

Number of Companies

Series 1
3

20

39
12

82

30

35

40

Series 1 (%)
3.7%

24.4%

1.2%

8.5%

47.6%
14.6%

100.0%



BC3. How would you rate the following factors of doing business in this community? -

15 (18 %)

21 (26 %)

Water/wastewater fees
No 7 (9 %)
response
Not
applicable
Poor 12 (15 %)
(O]
0
c
9] 4
Q
(2]
(0]
o
Fair
Good
Excellent 2 (2 %)
= ’ : ’ I ‘ : ‘ I ‘ ’ ‘ I
5 10 15
Number of Companies
Responses Series 1
No response 7
Not applicable 15
Poor 12
Fair 21
Good 25
Excellent 2
Total 82

20

Series 1 (%)
8.5%

18.3%

14.6%

25.6%
30.5%

2.4%

100.0%



BC3. How would you rate the following factors of doing business in this community? -
Availability of adequate electricity

No

4 (5 %)
response

Not 2(2 %)

applicable

(O]

0

c

g Fair 3 (4 %)

8

o

Good 51 (62 %)
Excellent 22 (27 %)
A : : ’ I ’ ’ ’ I : : ' I ’ ’ ’ I ’ : : 1 ’ ’ ’ 1
10 20 30 40 50 60
Number of Companies

Responses Series 1 Series 1 (%)
No response 4 4.9%
Not applicable 2 2.4%
Fair 3 3.7%
Good 51 62.2%
Excellent 22 26.8%

Total 82 100.0%



BC3. How would you rate the following factors of doing business in this community? -
Availability of natural gas

No
response

Not
applicable

Poor

Response

Fair

Good

Excellent

Responses
No response
Not applicable
Poor

Fair

Good
Excellent

Total

2(2 %)

6 (7 %)

6 (7 %)

9 (11 %)

19 (23 %)

10 15 20 25

Number of Companies

Series 1

40
19

82

30

35

40

Series 1 (%)
11.0%

7.3%

7.3%

2.4%

48.8%
23.2%

100.0%



BC4. From the perspective of your business, rate your level of satisfaction with each of the
following community services. - Child care services

No
response

No
contact

Poor

Response

Fair

Good

Excellent

Responses
No response
No contact
Poor

Fair

Good
Excellent

Total

5 (6 %)

44 (54 %)

B

6 (7 %)

4(5 %)

8 (10 %)

15 (18 %)

20 30

Number of Companies

Series 1

5

44

15

82

40 50

Series 1 (%)
6.1%

53.7%

9.8%

7.3%

18.3%

4.9%

100.0%



BC4. From the perspective of your business, rate your level of satisfaction with each of the
following community services. - Schools (elementary and secondary)

No Tt (1 %)
response
No 18 (22 %)
contact

(O]

9]

c

8 Fair 22 %)

8

o

Good %)
Excellent 13 (16 %)
A ’ ’ : I : ‘ : I : ‘ : I : ’ ’ I ’ ‘ ' I
10 20 30 40 50
Number of Companies

Responses Series 1 Series 1 (%)
No response 1 1.2%
No contact 18 22.0%
Fair 2 2.4%
Good 48 58.5%
Excellent 13 15.9%

Total 82 100.0%



BC4. From the perspective of your business, rate your level of satisfaction with each of the
following community services. - Post-secondary education (college, university, and private
college)

No

o)
response 1(1%)
No 28 (34 %)
contact

(O]

9]

c

8 Poor 9 (11 %)

8

o

Fair 19 (23 %)
Good 25 (30 %)
A ’ ’ ’ I : : : I ’ ’ ’ I ‘ ’ ’ I : : ’ I ’ ’ ’ I
5 10 15 20 25 30
Number of Companies

Responses Series 1 Series 1 (%)
No response 1 1.2%
No contact 28 34.1%
Poor 9 11.0%
Fair 19 23.2%
Good 25 30.5%

Total 82 100.0%



BC4. From the perspective of your business, rate your level of satisfaction with each of the
following community services. - Workforce planning/development board

No

10 (12 %)
response
No
contact 34 (411)

(O] \

9]

c

o

e 4

2]

[0]

o

Fair 12 (15 %)
Good 13 (16 %)
Excellent 34 %)
A : ’ : I : ’ : I : ’ : I : ’ : I : ’ : I : ‘ ’ I ’ ‘ ’ 1
5 10 15 20 25 30 35
Number of Companies

Responses Series 1 Series 1 (%)
No response 10 12.2%
No contact 34 41.5%
Poor 10 12.2%
Fair 12 14.6%
Good 13 15.9%
Excellent 3 3.7%

Total 82 100.0%



Responses
No response
No contact
Poor

Fair

Good
Excellent

Total

Series 1
5

15

41
10

82

Series 1 (%)
6.1%

18.3%

3.7%

9.8%

50.0%

12.2%

100.0%



